OPEN MEETING AGENDA HEM

ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

o T O

Phone:

Investigator: Brad Morton
Priority: Respond Within Five Days

Opinion No. 2010 - 90787 Date: 11/3/2010

Compilaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

Eirst: Last:
Complaint By: Bill Hanley
Account Name: Bill Hanley Home: (000) 000-0000
Street: ‘ Work:
City: San Tan CBR: "~
State: AZ Zip: 85143 is: Cellular
Utility Company.  Johnson Utilities L.L.C. d/b/a Johnson Utilities Company
Division: Sewer

Contact Name: - - Contact Phone:

Nature of Complaint:
Customer complaiing about $40 late fee charge approved by ACC regarding his sewer.

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed.
*End of Comments*

Date Completed: 11/3/2010

OpinionNo. 2010 - 90787
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